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Basic Configuration $290
One-off charge for set up of account, 
phone numbers, call flows, auto 
attendant, voice mails etc

Device Set Up $25 / per end point One-off charge for set up of phone or 
App or softphone.

Standard Porting $15 One-off Transfer charge of ph number 
- Normal

Toll Free Porting $25 One-off Transfer charge of ph number 
- Toll-Free

Basic phone $32 / month See metrocloud.nz for specs on all of 
our phones, or talk to our technician 
if you need advice on what your 
business wiill require.

Intermediate phone $35 / month

Executive/Reception phone $39 / month

Mobile App / Softphone on PC or Mac $17 / month To manage calls by mobile, PC or Mac

Cordless Base $18 / month
One base will connect up to 5 phones.

Cordless Handset $16 / month

Corded Conference Phone $39 / month

IP DECT Cordless Conference Phone $79 / month

Cloud Service Rates

Broadband Service Rates

Rental / per month

NZ Toll-Free Number $20 / month

NZ Toll-Free Word Number $30 / month

Calling Rates / per minute

Toll-Free Local Inbound 4c

Toll-Free National Inbound 8c

Toll-Free Mobile Inbound 20c

NZ Toll Free Service Rates

All pricing excludes GST.

Install and Rental

UFB Standard Chorus Network 
connection fee $95 One-off charge

UFB 100/100 $139 / month
100 Mbps download & upload speeds 
with unlimited data usage

Calling Rates / per minute
Local 2c

National 4c

Mobile 12c

International Special* Rate 5c *See ‘International Calling Rates’ for 
applicable countries.

International Normal Rate * *See ‘International Calling Rates’ for 
specific rates.


