
Metrocloud Application Form
This form is to be used to connect business premises to Metrocloud Services

Business Details

Registered name

Trading name

Postal address

Accounts email

Emergency email
                                         (i.e who would you want contacted in case of a power or internet outage)

Primary contact name Primary contact email

Primary contact DDI Primary contact mobile

Delivery address

Expected RFS (Ready for Service) date ASAP or / /

Internet information

How many phone numbers do you need on your 
account? Please list separately on the ‘Number 
Porting Authorisation form’. This includes 
numbers you currently use and will bring over 
(Port) to Metrocloud. Please also list how many 
new numbers you would like us to provide you, 
if any.
Click here for:  
Number Porting Authorisation form

2. Equipped (monthly lease)
- we provide the equipment

$32 Basic phone

$35 Intermediate phone

$39 Exec/Reception phone

$18 IP DECT Base

$16 IP DECT Cordless ph

$17 Mobile App/Softphone

$39 Corded Conference ph

$79 IP DECT Conference ph

End point options:

1. Equipment
- You own the Equipment ⁕

Contact us for a special deal!

Qty $19 monthly

⁕ Must be a SIP phone
If unsure, please contact Metrocloud 
to discuss. ph 302 2202

NZ Toll-Free Service Rates:

NZ Toll-Free numbers are $20 (monthly)

$0.04 Toll-Free Local Inbound per minute

$0.08 Toll-Free National Inbound per minute

$0.20 Toll-Free Mobile Inbound per minute

Qty $2 NZ Regional DDI

$0.02 Local minute rate

$0.04 National minute rate

$0.12 Mobile minute rate

$0.05 International Specials ⁕

⁕ Destinations include:
Australia, Belgium, Canada, China, China Mobile, 
Denmark, France, Germany, Hong Kong, India, 
Ireland, Italy, Japan, South Korea, Malaysia, 
Mexico, Netherlands, Norway, Portugal, Singapore, 
Spain, Sweden, Switzerland, Taiwan, United 
Kingdom, United States, United States Mobile, 
Vatican City.

Acceptance
I agree to a 24 month term from the date of delivery of the services. There is a one off Tenant Setup fee of $290 and a one off setup fee of $25 per device. Cancellation 
before the expiry term will result in the full remaining contracted term requiring payment. I accept these conditions and those outlined on the reverse of this form. All 
prices quoted are exclusive of GST, are monthly unless otherwise stated & are subject to our standard T&C’s which are available at www.metrocloud.nz.

Name Date Signed

I have read and understand the Terms & Conditions

Calling & DDIs (Phone numbers):

if yes, (all connections provide unlimited data)

100/100 $139 / monthly 100 Mbps Upload / 100 Mbps Download

200/200 $159 / monthly 200 Mbps Upload / 200 Mbps Download

900/450 $189 / monthly 900 Mbps Upload / 450 Mbps Download

Do you require an internet connection?

Yes 

No

http://www.metrocloud.nz/site_files/14916/upload_files/PortingAuthorisationform_Jun18.pdf?dl=1
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